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Research on the mechanism of multi-dimensional public opinion
polarization in social networks based on new media

Jiawen Shi

(Hangzhou vocational and technical college, Zhejiang Province, Hangzhou, 310018)

Abstract: With the help of new media, hot Internet events emerge one after another, causing a high
degree of topic discussion. After the interaction and collision of social network views, hot issues often
evolve into a bipolar or multipolar development trend. This paper focuses on the phenomenon of public
opinion polarization in social networks, introduces individual heterogeneity, and establishes a
multi-dimensional network public opinion polarization model. At the same time, this paper introduces
multiple public opinion evaluation dimensions to study the impact of different primary and secondary
evaluation angles on public opinion polarization. Finally, it is found that the introduction of the secondary
evaluation dimension can alleviate the polarization of public opinion compared with the single dimension
polarization model, and provide effective strategies for the prevention and governance of the
polarization of public opinion in social networks.
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